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Online Ordering Support

The Buying Team provide support for Hertfordshire Trust Staff using online ordering systems
including eSeries (Integra), iProc (Oracle) and Supply Chain Online.

Buying Systems Trainers are available to provide telephone support in the event of any issues,
and also to schedule training appointments as required. Training sessions are usually arranged
on location to ensure maximum convenience for the end user.

Systems queries can also be addressed to the Buying Systems Coordinators and any Purchase
Order queries can be resolved by our Buyers.

Team members and their contact details can be found on the contact us page.
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To further assist Trust staff please see the self-help User Guides for online ordering below.
These provide a step by step guide to the ordering process for each system.
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